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Del Norte Credit Union Announces Reopening Of White Rock and Los Alamos Locations 
Both Locations Providing Services On Revised Schedules From March 31, 2020 

 
Santa Fe, New Mexico, March 31, 2020 — Del Norte Credit Union (DNCU), New Mexico’s 
hometown financial cooperative announces the reopening of its White Rock and Los Alamos 
locations following a deep cleaning of both offices.  All DNCU offices are open for drive-
through service only and the White Rock office is open on Tuesdays and Thursdays only. 

Five DNCU offices (1000 Trinity Drive in Los Alamos, 1216 Paseo De Oñate in Española, 604 
W. San Mateo Rd, 3286 Cerrillos Road, and 501 Guadalupe Street in Santa Fe) have the 
following hours of operation: 

Monday - Thursday (Drive-Through Services Only) 8:00 a.m. to 5:30 p.m. 

Friday (Drive-Through Services Only) 8:00 a.m. to 6:00 p.m. 

The White Rock office located at 40 Rover Blvd (Drive-Through services only) will be open on 
Tuesdays and Thursdays only from 8:00 a.m. to 5:30 p.m. 

DNCU has temporarily suspended Saturday hours at 3286 Cerrillos in Santa Fe and 1216 
Paseo de Oñate in Española.  

DNCU members who require access to safe deposit boxes are advised to call (505) 455-5228 
to set an appointment. 

“As we face the challenges of this unprecedented pandemic together the strength of our 
diverse and cohesive Northern New Mexico communities will help us come out of this stronger 
on the other side.  Rest assured that your credit union will continue to serve your financial 
needs while prioritizing the health and safety of our employees, members, and communities,” 
explained Chuck Valenti, DNCU President and CEO. 

Del Norte Credit Union members are also advised that they may help reduce the risk of 
spread of COVID-19 by using DNCU’s digital banking platform, call center, or ATM network 
(find locations here.)  Members can sign-up for mobile/online banking at dncu.org or by calling 
the 24/7 Call Center at (505) 455-5228 or (877) 818-DNCU (3286) toll-free.  

About Del Norte Credit Union    
Chartered in 1954, Del Norte Credit Union is a not-for-profit credit union based in New 

https://www.dncu.org/home/manage-money/other-services/shared-branching
https://www.dncu.org/home/home


Mexico with a mission of Improving Lives. DNCU offers a wide variety of products and services 
designed to make members achieve financial success. Today DNCU serves more than 55,000 
members throughout New Mexico and the United States.  
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